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Introduction
GoldenBee Research on CSR Reporting in China 2017

With the support of GoldenBee CSR Consulting, China WTO Tribune has published annual research reports
on CSR Reporting in China in each of the past nine years. GoldenBee CSR Consulting has been collecting,
classifying and studying social responsibility reports in mainland China since 2009, dedicated to drawing on
our comprehensive database of Chinese reports. To date, we have collected 16,778 reports and corporate
publications, assessing 10,146 of them. This year, the GoldenBee CSR Research on CSR Reporting in China
2017 report reveals recent trends in domestic CSR reporting, and offers specific analysis of the published
reports of central SOEs, foreign-invested enterprises, enterprises listed on the SEHK, and enterprises in the

mining, auto, power, construction, ICT, banking and real estate industries.

Research Object

The research reports examines CSR reports released in mainland China from 1 January to 31 October 2017.
All data and information in the research report is taken exclusively from the CSR reports of enterprises.
These include printed, PDF, and online reports. In 2017, 1,541 CSR reports and corporate publications were
collected, 1,472 from enterprises and 69 from non-business organizations. 1,433 reports are included in our

assessment.

Research Basis
The 2017 report is in accordance with the GoldenBee Corporate Social Responsibility Report Assessment
System 2017 (GBEE-CRAS 2017), and other domestic and international social responsibility assessment

systems when indicated.

Research Purpose

The report aims at helping enterprises and industries better understand the status and trends of CSR
reporting in China, and providing guidance to Chinese enterprises who wish compile better social
responsibility reports in the future. In addition, the report seeks to facilitate an improved approach to CSR
reporting in order to help enterprises and industries better communicate on corporate social responsibility

issues.

The electronic version of the report can be downloaded from http://www.csrreport.cn or http://www.csr-
china.net. Itis our hope that stakeholders will use the report to exchange ideas and further communicate the
benefits of CSR reporting.

China WTO Tribune

GoldenBee CSR Consulting

Tel: +86 10 62137913 ext. 8021

Fax: +86 10 62137910

Email: csrreport@goldenbeechina.com
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Findings

Finding 1:

The overall level of reports shows stepwise improvement. There was also a continuous rapid increase in the
number of quality reports, with more than 25% of the reports achieving "excellent" rating and above.

Finding 2:

Enterprises pay more attention to the disclosure of CSR strategy and plan. Information about the seven
stakeholders, namely customers, employees, environment, communities, shareholders, suppliers and
government, is more sufficiently disclosed in business strategy, among which disclosure of communities is
rising prominently.

Finding 3:

Innovation and readability of the reports continue to be emphasized in the reporting process, and materiality,
completeness as well as comparability of reports keeps stable improvement. The credibility remains low and
gets slightly lower compared with the year earlier.

Finding 4:

The information disclosure of stakeholders is highly consistent with the corporate strategy. The sufficient
information about CSR fulfillment to employees, government, communities, environment, customers,
shareholders, and supervisory institutions is disclosed. The information disclosure of government and
supervisory institutions achieves a higher rating than that of business strategy. Reports place emphasis on
disclosing information about stakeholders that are more relevant to the business strategy.

Finding 5:

The reports of SOEs show stable improvement. Report quality improves rapidly in state-controlled
enterprises, foreign-invested and Hong Kong, Macao and Taiwan enterprises, while private enterprises are
catching up. In terms of innovativeness, readability and credibility, reports released by leading enterprises
and growing enterprises still have a long way to go, while the gap in comprehensive index is narrowed.

Finding 6:

The comprehensive index of listed companies is slightly higher than that of non-listed companies.

Listed companies achieve higher average scores in indicators of shareholders, financing institutions and
supervisory institutions. The average score of enterprises listed on HKEX is 25.59% and 25.34% higher than
that of SSE and SZSE respectively for its better disclosure of environment and supplier information.

Finding 7:

Reports of storage & transport, power and mining industries are of a relatively high quality, with power
industry holding the lead. There is a prominent increase in the comprehensive index of reports of financial,
storage & transport and construction industries. Each industry places particular emphasis on the information
disclosure of stakeholders.

Finding 8:

Reports continue to be as international as last year. The number of English reports is on the rise, while the
number of reports compiled in accordance with international CSR standards has slightly declined. Some
enterprises pioneer in publishing country reports or overseas project CSR reports.
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Suggestions

Suggestion 1:

Regulate and guide the CSR reporting, and make it be a mandatory routine to improve report quantity and
quality.

Suggestion 2:

Deepen enterprises' understanding of the CSR strategy, and further improve the consistency between the
quality of CSR information disclosure quality and the business strategy.

Suggestion 3:

With the advantages in innovativeness and readability, enhance the reports' role in communication with
stakeholders, improve the comparability in vertical (industry) level and horizontal (cross-industry) level, and
the credibility.

Suggestion 4:

Set leading enterprises and quality reports as good examples to encourage communication during CSR
reporting preparation and improve the overall quality of reports.

Suggestion 5:

Take measures to raise the awareness of stakeholders and society on CSR reporting, and encourage them to
make joint efforts with enterprises to promote social and economic sustainable development.

Suggestion 6:

Improve the English versions of reports and increase the number of reports compiled in accordance with
international CSR standards to give full play to the role of CSR as a new international business language.
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